
ISSUE IDENTIFIED/BRIEF 
DESCRIPTION/COMMENTS

ADDRESS OR LOCATION OF ISSUE DEPARTMENT OWNER ESTIMATED 
RESOLUTION TIME

Pleased with ability to speak with local representatives and Department 

representatives Smile Studio Orthodontics, 5370 Campbellton Fairburn Rd #430 City-Wide N/A

Pleased with City Services China 88, 5370 GA-92 #520 City-Wide N/A

Pleased with City Services J Nails, 5370 GA-92 City-Wide N/A

No issues or concerns to report Just Turkey, 5370 Campbellton Fairburn Rd #600 City-Wide N/A

No issues or concerns to report Little Caesars, 5370 Campbellton Fairburn Rd #710 City-Wide N/A

No complaints, loves being in the community  Planet Smoothie, 5370 Campbellton Fairburn Rd #220 City-Wide N/A

Received visit from Code Enforcement, who ensured compliance Publix-5370 Campbellton Fairburn Rd Code Enforcement Short-Term

Increase communication of new and existing Code Enforcement and 

Community Development regulations to businesses 

The Beauty Supply Store-5370 Campbellton Fairburn Rd #420
Code Enforcement, Communications 

Department Short-Term

Increase enforcement of litter ordinance in plaza parking lot Dry Cleaners (Nature's Touch), 5370 Campbellton Fairburn Rd #720 Code Enforcement Short-Term

Litter on back roads (Hall/Campbellton) McDonald's (Palma 14, LLC), 5330 Campbellton Fairburn Rd, 

Code Enforcement, Transportation/Public 

Works Short-Term

Illegal dumping and use of dumpsters by other businesses and nearby 

apartments La Fiesta Mexican Restaurant, 5370 GA-93 Code Enforcement Short-Term

Increase communication of new and existing Code Enforcement and 

Community Development regulations to businesses The Beauty Supply Store-5370 Campbellton Fairburn Rd #421 Code Enforcement, Communications Short-Term

Increase communication of new and existing Code Enforcement and 

Community Development regulations to businesses Metro PCS, 5370 GA-92 Code Enforcement, Communications Short-Term

Pleased with aesthetics of corridor McDonald's (Palma 14, LLC) Code Enforcement, Community Development N/A

Pleased with City clean-up efforts including maintenance of grass  & 

highways Presidential Cuts, 5370 Campbellton Fairburn #500 Code Enforcement, Community Development N/A

Issue with Signage ordinance   The Beauty Supply Store-5370 Campbellton Fairburn Rd #422 Community Development Long-Term

Increase communications regarding City events and news Planet Smoothie, 5370 Campbellton Fairburn Rd #220 Communications Department Short-Term

Improve signage and marquee availability Metro PCS, 5370 GA-92 Plaza Owner, Community Development Long-Term

Improve signage and marquee availability Publix-5370 Campbellton Fairburn Rd Plaza Owner, Community Development Long-Term

Improve Business License issuance process Smile Studio Orthodontics, 5370 Campbellton Fairburn Rd #430 Community Development Long-Term

Community Development and Zoning concerns throughout the City Smile Studio Orthodontics, 5370 Campbellton Fairburn Rd #430 Community Development Long-Term

Community Development and Zoning concerns throughout the City Metro PCS, 5370 GA-92 Community Development Long-Term

Increase economic growth and local attractions   Exquisite Smiles, 5370 Campbellton Fairburn Rd #130 Economic Development Long-Term

Suggestions on small business investment ideas and grants for funding Smile Studio Orthodontics, 5370 Campbellton Fairburn Rd #430 Economic Development Long-Term

Suggestion for FY19 (grants that allow businesses to invest in monument 

sights) Metro PCS, 5370 GA-92 Grants, Community Development Long-Term

Prior to the City of South Fulton's incorporation there was little to no 

police presence Publix-5370 Campbellton Fairburn Rd Police Department N/A

Prior to the City of South Fulton's incorporation there was little to no 

police presence Exquisite Smiles, 5370 Campbellton Fairburn Rd #130 Police Department N/A

Pleased with Police Department presence Publix-5370 Campbellton Fairburn Rd Police Department N/A

Increase in crime (Car Break-ins) during the summer break period Smile Studio Orthodontics, 5370 Campbellton Fairburn Rd #430 Police Department Short-Term 

Increase Police response times South Fulton Pet Care, 5370 GA-92 Suite 440, Police Department Short-Term 

Increase Police presence Zaxby's, 5350 GA-92 Police Department Short-Term
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Increase Police presence Beverage City, 5370 Campbellton Fairburn Rd Police Department Short-Term

Increase Police presence La Fiesta Mexican Restaurant, 5370 GA-92 Police Department Short-Term

Frequent ATV’s in parking plaza lot in the evenings South Fulton Pet Care, 5370 GA-92 Suite 440, Police Department Short-Term

Frequent ATV’s in parking plaza lot in the evenings China 88, 5370 GA-92 #520 Police Department Short-Term

Purse snatchings South Fulton Pet Care, 5370 GA-92 Suite 440, Police Department Short-Term

Car break-ins in the plaza parking lot Presidential Cuts, 5370 Campbellton Fairburn #500 Police Department Short-Term

Car break-ins in the plaza parking lot Benchmark Physical Therapy, 5370 Campbellton Fairburn Rd Suite 530 Police Department Short-Term

Incident where police did not respond to call – March 2018 South Fulton Pet Care, 5370 GA-92 Suite 440, Police Department Short-Term

Illegal crossing at intersection on Campbellton road Dry Cleaners (Natures Touch), 5370 Campbellton Fairburn Rd #720 Police Department Short-Term

Request for plaza signs for businesses at entrance Subway (Jr Enterprises), 5370 Campbellton Fairburn Rd, Shop 510 Plaza Owner, Community Development Short-Term

Illegal use of handicap parking; clients seeking service are unable to use 

designated areas in front of business. Benchmark Physical Therapy, 5370 Campbellton Fairburn Rd Suite 530 Plaza Owner, Police Short-Term

Request for plaza signs for businesses at entrance Metro PCS, 5370 GA-92 Plaza Owner Long-Term

Improve traffic light and decrease traffic congestion (Hall Rd) Presidential Cuts, 5370 Campbellton Fairburn #500 Transportation/Public Works, GDOT Long-Term

Traffic a concern – hard to get in and out of plaza near Hall 

Rd/Campbelltown Rd Subway (Jr Enterprises), 5370 Campbellton Fairburn Rd, Shop 510 Transportation/Public Works, GDOT Long-Term


